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Mission Critical Facilities Management

Partner With Datalink.
Resilient Infrastructure. Zero Tolerance for Downtime. Total Control.
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Sectors We Serve

Government

Telecom

Banking & Finance

Education

Clients Trust Datalink For:

Tier IV Uptime Certified Datacenter Projects
Turnkey Design, Build & Operate Models
Real-Time Critical Infrastructure Monitoring

Zero-downtime Maintenance Approach
High-density Cooling & Containment Expertise
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Why Datalink?

Datalink’s Strategic Value Proposition

At Datalink, we are dedicated to empowering our customers to achieve excellence in
Data Center Turnkey Solutions and mission-critical facility management through proven
best practices and innovative approaches. Our comprehensive offerings are tailored to
help you realize key objectives that drive your business forward:

- Cost Optimization & Operational Efficiency: Leverage our expertise to significantly
reduce operational and capital expenditures while enhancing system performance,
ensuring maximum ROL.

« Maximized Value & Performance: Deliver superior reliability, scalability, and ability to
meet evolving business demands with confidence.

« Uninterrupted 24x7x365 Support & Proactive Maintenance: Guarantee continuous
availability and peace of mind with round-the-clock support, rapid issue resolution, and
preventative maintenance strategies.

« Access to Top-tier Technical Expertise & Qualified Resources: Benefit from our highly
skilled professionals, certified specialists, and industry veterans committed to excellence
in every facet of data center and facility management.

« Regulatory & Industry Compliance: Navigate complex regulatory landscapes
seamlessly, ensuring adherence to all relevant codes, safety standards, health protocaols,
and achieving recognized quality certifications to uphold your reputation and
operational integrity.

- Best-in-Class Facility Management: Implement industry-leading standards and
practices—covering comprehensive training, operational safety protocols, advanced

facility management software, real-time monitoring tools, documented operating
procedures, governance frameworks, and detailed management reporting—to optimize
facility performance and governance.

Partner with Datalink to unlock operational excellence, ensure regulatory compliance,
maximize system uptime, and elevate your data center's strategic value. We are
committed to delivering innovative, reliable, and cost-effective solutions that propel your
mission-critical operations into the future.
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Who We Are

Founded in 2007, Datalink is a Saudi company leading the field in Data center turnkey solutions
(Design and build) and total Facilities Management (TFM) for mission-critical environments. We

specialize in the operation and maintenance of data centers, telecom facilities, and enterprise
infrastructure, ensuring uptime, business continuity, and energy efficiency.

Our Mission r‘®'\
)

Establish and maintain the local talent pool, a
process that can provide international best
practices and quality service in the Critical
Facility Management Domain to capture the
value from the rising expectation of Managed
Service Operations in the Kingdom.

Deliver smart, sustainable facility
management through skilled professionals,
top-tier technology, and 7/24 operations.

Vision C@j‘

Become the first Saudi Company providing
0O&M Service in the CFM domain at the level
of the best international standard
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What We Do

Core Solutions:-
6 Design & Build: Full turnkey datacenter development, including Tier lll & IV certified
facilities.
Total Facilities Management Services

€|) Hard FM: HVAC, electrical, plumbing, fire safety, elevators, lighting, structured cabling.
& Soft FM: Cleaning, security, pest control, landscaping, mail/logistics, health & safety

compliance.

G|) Operations & Maintenance: Predictive/preventive programs, 7/24 command centers.
? Technical Services: In-house engineers for rapid response, rollout, and installation.
Consulting & Audits: Facility assessments, Uptime Institute certifications,

environmental monitoring.
?Criticul Environment: Datacenter operations, DCIM/BMS, precision cooling, UPS
systems, redundancy management.




